
 

Policy – Professional Communication 
Guidelines 

 

Communication with the public 
During clinical rotations a student may be asked information from fans, parents, students, press, and 
pro scouts. To develop a good rapport with the public the student should be friendly and courteous 
when approached but at NO TIME should a student provide medical information about a 
patient/athlete. 
 

Procedures:  
1. Refer all public to the staff certified athletic trainer overseeing the respective sport. 
2. State to the public that as a student you can not disclose any medical information pertaining 

to the athlete’s injury and/or participation status. 
3. Be knowledgeable of the athletic facilities to help visitors locate offices and specific areas. 
4. Realize that the only personnel that may release medical information is the staff ATC 

assigned to the athletic team after permission has been granted from the athlete. 
5. The student should not give any opinions on coaching style/techniques. 

Communication with coaches 
An important athletic training proficiency is communication with coaches about an athlete’s injury 
situation and participation status. The student will be expected to interact with coach in a 
professional manner by following these expectations and guidelines. 
 

1. When speaking with a coach the student needs to be courteous and respectful. 
2. Be prepared to explain the athlete’s injury situation. 
3. During a game situation notify the coach of the athlete’s status and condition as soon as 

possible. If an athlete must be disqualified from the competition due to an injury, explain 
that you are doing so per instruction from the certified athletic trainer. 

4. Never argue with a coach. Bring any differences to the staff athletic trainer and let him/her 
address concerns. 

5. Discuss procedures for handling game day protocols with the coach prior to the first game.  
6. In no way should a student question or make public statements on a coach’s strategy or 

ability.  


