
 
 

 
CHOOSE TO BE EXTRAORDINARY 

 
There’s no better time than Summer Advantage! 

 
We are all reminded during this time of HPU’s call to action – Choose to be 
Extraordinary! It’s true – we believe being extraordinary is a choice everyone can make 
for themselves. 
 
We encourage everyone to do their part in minimizing the spread of COVID-19 by 
following guidance listed in this document, posted throughout campus, and issued by 
local, state and national governing authorities. 
 
These policies and FAQs will keep you informed about returning to campus. We look 
forward to welcoming you home!  
 
Six Items to Complete Before Returning to Campus 
First and foremost, here are important items to complete before you can return to 
campus. Further information and detailed policies regarding all of these items are 
included further down in this document. 
 
1. Complete your required self-health assessment no more than 24 hours before 
returning to campus and be ready to show staff at campus entrances your “cleared” 
status when you arrive for your designated move-in time. 
 
2. Be ready to have your temperature taken when you arrive for your designated move-
in time. 
 
3. Bring your thermometer! In order to complete regular self-health assessments on 
campus and maintain a healthy community, you’ll need a thermometer to take your 
temperature. 
 

https://highpoint.co1.qualtrics.com/jfe/form/SV_eL2xGEdY8FWcCG1


4. Be ready to wear your cloth face coverings in classes and laboratories at all times, as 
well as public spaces such as hallways, restrooms and student centers. This policy is in 
accordance with a North Carolina executive order. 
 
5. Pay attention to visual cues and adhere to physical distancing throughout campus. 
 
6. Add this contact to your phone in case you don’t feel well at any time you are on 
campus: Student Health Services, (336) 841-4683, studenthealth@highpoint.edu 
 

Policies and Procedures 
 
HPU’s Health and Safety Task Force 
High Point University President Nido Qubein commissioned the Health and Safety Task 
Force to assess, develop and implement a plan to ensure the health and safety of the 
entire campus community in response to the COVID-19 pandemic. 
 
The Health and Safety Task Force includes leaders from the Office of Safety and 
Emergency Services, the Office of Student Life, facilities management, medical advisors 
and student leadership. The Task Force has already implemented a number of 
measures, both operationally and to the physical campus, to mitigate the spread of 
COVID-19. These measures include changes to campus dining, recreation centers, 
common spaces, campus events and important resources like HPU Libraries. These new 
measures will continue to be implemented and updated throughout the year. 
 
The measures outlined throughout this web page will take effect for students, faculty 
and staff who are on campus in June and July for Summer Advantage, when 
undergraduate classes will resume in-person and students will live on campus, as well as 
for the fall semester.  
 
Designated Move-In Times 
We’re excited to welcome our families back to campus. Arriving at your designated 
move-in time will allow for physical distancing. As a reminder, Summer Advantage 
Students move in on Sunday, June 28. Review and keep your specific move-in time 
delivered to you via your HPU email account from the Office of Student Life. If you have 
further questions, contact the Office of Student Life at 336-841-9231 or 
studentlife@highpoint.edu  
 
Complete your self-health assessment before arriving to campus: 
 
In the 24 hours before you return to campus, you must complete this self-health 
assessment. Be ready to show your “cleared” status to staff at the entrance to campus 
when you arrive for Summer Advantage move-in. 
 
As one of many measures High Point University has implemented to mitigate the spread 
of COVID-19, all students, faculty and staff are completing required, regular self-health 
assessments. According to health care officials, taking a self-health assessment can 
answer basic questions that inform your decision to proceed with your daily routine, stay 

https://governor.nc.gov/news/north-carolina-pauses-safer-home-phase-2-adds-statewide-requirement-%EF%BB%BF-face-coverings
mailto:studenthealth@highpoint.edu
http://www.highpoint.edu/blog/2020/04/hpu-appoints-dedicated-task-force-to-prepare-for-future-semesters/
http://www.highpoint.edu/blog/2020/04/hpu-appoints-dedicated-task-force-to-prepare-for-future-semesters/
mailto:studentlife@highpoint.edu
https://highpoint.co1.qualtrics.com/jfe/form/SV_eL2xGEdY8FWcCG1
https://highpoint.co1.qualtrics.com/jfe/form/SV_eL2xGEdY8FWcCG1


home, or seek medical attention, for the sake of your health as well as the health of 
others. Taking your temperature and answering questions regarding symptoms related 
to COVID-19 is one more measure we can all take to ensure the safety of the campus 
community. 
 
After being cleared to return to campus, students will complete self-assessments 
weekly. This frequency may increase or decrease based on the national situation as the 
academic year continues. 
 
Touchless Check-In Process 
All students will go through a touchless check-in process during their designated move-
in time. Freshmen will receive a key in an envelope and be checked in at the welcome 
center without getting out of the car during the time specified in the email they 
received from the Office of Student Life. 
 
Complimentary HPU Cares Kit Upon Arrival 
Students who arrive to campus during their designated time with their designated 
“clear” health assessment status will receive their complimentary face covering and 
hand sanitizer at the welcome centers. 
 
Cloth Face Coverings 
Announced on June 24, 2020, North Carolina Gov. Roy Cooper issued an executive 
order requiring cloth face masks to be worn in all public spaces to slow the spread of 
the virus.* The Centers for Disease Control and Prevention (CDC) recommends wearing 
cloth face coverings to slow the spread of the virus and help people who may have the 
virus and do not know it from transmitting it to others.  
 
As a part of implementing this guidance at HPU, students will be required to wear face 
coverings in all classrooms, labs, and studios, as well as public spaces such as hallways, 
building entrances, public restrooms and other spaces where physical distancing 
cannot be accomplished) on campus as well. If an individual is not wearing a face 
covering in the classroom, the faculty and/or staff member will ask the student to leave; 
should there be a concern for public safety, HPU Security would be notified at 336-841-
9111. Additional signage will be shared in classrooms stating that coverings are required 
and how to properly wear a face covering. 
 
The university will supply all members of the HPU family—students, faculty, and staff—
with a reusable cloth face mask to help everyone do their part. Students should follow 
these steps to safely wear a cloth face covering: 

 
o Wash your hands with soap and water before putting on and taking off your 

face covering. 
o Handle only the ear loops or ties.  
o Put it over your nose and mouth and secure it under your chin.  
o Try to fit it snugly against the sides of your face. 
o Make sure you can breathe easily.  
o Wash your face covering frequently.  

 

https://governor.nc.gov/news/north-carolina-pauses-safer-home-phase-2-adds-statewide-requirement-%EF%BB%BF-face-coverings
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html


*The Executive Order includes these exceptions: people with medical conditions and 
children under 11; people who are at home; and people who are walking or otherwise 
exercising outside when not within six feet of others. Students who require an 
accommodation to the face covering requirement should contact the Office of 
Accessibility Resources and Services. For additional information about wearing and 
using a cloth face covering, or even making your own, students are encouraged to visit 
the CDC website.  
 
Click here to watch a nurse and HPU mom explain how to wear face masks properly. 
 
HPU’s Clean Team 
The university has implemented a Clean Team, who frequently disinfects all high-traffic 
touch points across all campus buildings throughout the day. To see some of their 
efforts in action, click here to watch this video. 
 
Student Health Services 
Student Health Services are located on the bottom level of Wilson Hall and open 
Monday-Friday from 9:30 a.m. to 1 p.m. for Summer Advantage students. You can call 
to make an appointment at 336-841-4683 or watch this video regarding how to 
schedule a virtual visit. If you have respiratory symptoms, call Student Health Services 
first.  
 
For more information, visit www.highpoint.edu/studenthealth 
 
Physical Distancing 
As is currently recommended by the Centers for Disease Control, physical distancing is 
one of the best tools to avoid being exposed to the virus. HPU has made the following 
changes to campus to ensure physical distancing is practiced: 

o Furniture in outdoor areas, such as Slane Student Center patio, in study areas 
and classroom spaces, have been rearranged. 

o Visual markers have been placed on the floor, such as Slane Starbucks, 
instructing people on where to stand if they are waiting in line. 

o Signs have been installed outside of elevators alerting people of proper 
safety measures.  

o Protective barriers in areas such as Slane Student Center and Smith Library 
have been installed. 

o Equipment that students check out from the library or other areas is being 
sanitized between each use. 

o There are one-way entrances and exits to many buildings. 
o Protective plexi-glass barriers are being installed in places where students 

have close interactions like dining areas, the bookstore and student 
accounts.  

o All drinking fountains have been turned off. Students, faculty and staff are to 
only use water bottle filling stations. 

o Class schedules, locations and times will be adjusted to allow for enhanced 
physical distancing in classrooms. Any student whose schedule has been or 
may be altered will be contacted directly. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
http://www.highpoint.edu/blog/2020/06/how-to-properly-wear-your-hpu-mask/
http://www.highpoint.edu/blog/2020/05/hpu-news-health-safety-task-force-campus-cleaning/
https://youtu.be/x_sqFfP_ias
https://youtu.be/x_sqFfP_ias
http://www.highpoint.edu/studenthealth


o Large attendance events, like Family Weekend or concerts, will be delayed 
or canceled to diminish the opportunities for viral spread.  

 
Click here to watch a video about some of HPU’s physical distancing measures. 
 
 
Contact Tracing 
If you are tested for COVID-19, you will immediately be quarantined and we will work 
with you to contact the individuals you have been in direct contact with.  
 
Testing and Positive Cases 
Testing on campus will be handled by Novant, HPU’s official health care provider. If a 
physician determines a student should be tested for COVID-19, the student will be 
immediately isolated in a safe area. The university will arrange meal delivery for the 
student, provide appropriate health care and support, notify Campus Enhancement to 
dispatch cleaning in areas the student has been, notify academic services, submit a 
CARE-COVID-19 Incident Report, and conduct contact tracing efforts to inform others 
of potential exposure. 
 
Quarantine Plans and Policies: As one of many measures High Point University has 
implemented to mitigate the spread of COVID-19, any individual tested for COVID-19 
will be moved into an isolation room until the test results are confirmed.  
 
If the test results are positive, the individual will be moved into a quarantine location 
and must remain there until both of the below qualifications have been met: 

o It has been at least 10 days from the time the symptoms first appeared  
o It has been 72 hours since fever has resolved and respiratory symptoms have 

improved.  

The university will arrange meal delivery for the student, conduct contact tracing efforts 
to inform others of potential exposure, notify Campus Enhancement to dispatch 
cleaning in areas the student has been, notify academic services, and submit a CARE-
COVID-19 Incident Report.  
 
If individuals are notified of potential exposure, those who did not come in close 
contact in the last 48 hours are reminded of necessary precautions to take and must 
monitor for symptoms, reporting to Student Health if symptoms develop. 
Individuals who were in close contact within 48 hours of the individual testing positive for 
COVID-19 will be moved to the under investigation location and will need to self-
monitor for 14 days, reporting to Student Health if symptoms develop. 
 
Close contact is defined by the North Carolina Department of Health and Human 
Services as having direct contact with, or being within 6 feet for at least 10 minutes, of a 
case-patient while not wearing recommended personal protective equipment. 
Caregivers and household members of the case-patient are considered close 
contacts. Close contacts will only be notified if they had direct contact with the case-
patient during the period of infectivity (defined as the date the case-patient 
developed symptoms up to the time the case-patient went into isolation). 

http://www.highpoint.edu/blog/2020/05/hpu-news-health-safety-task-force-campus-preparation/


 
HPU Dining Updates 
All dining facilities are operating at half capacity. Mobile ordering and pick up will be 
available at all food locations on campus. The card swipe will be replaced by the card 
scan to limit interaction. Our hospitality team will now serve each student, eliminating 
self-serve stations. Our food locations will also be part of the university’s Clean Team, 
maintaining sanitization protocols continuously.   
 
To see ways HPU Dining has enhanced operations to serve students during the 
pandemic, watch this video. 
 
Campus Shuttles 
Buses will be disinfected after every shift, a minimum of two times per day. Buses will 
operate at half capacity. Occupying aisle seats will not be allowed. Masks will be 
mandatory on the bus. Disposable masks will be available if a student doesn’t have 
one. Empty seats will be marked off.  Drivers will wear masks or face shields. A shuttle 
with special germ shields and disinfectant protocol will also be available to transport 
students with respiratory symptoms to Student Health Services. This shuttle can be 
scheduled by contacting 336-841-9112. For all other campus shuttle routes and 
information, visit www.highpoint.edu/transportation. 
 
Residential and Common Spaces 
HPU’s roommate agreement is thorough and includes standards for cleaning, personal 
hygiene and use of shared spaces. In order to maintain high standards of health and 
safety, regular room checks that have always occurred will continue by authorized 
individuals, including, but not limited to, residence hall staff. The university’s Clean Team 
is frequently disinfecting high-traffic touch points across campus. 
 
We encourage students to follow guidelines outlined by the CDC and to use products 
recommended by the EPA to conduct routine cleaning in their private residential 
spaces. Sanitize frequently touched surfaces (for example: tables, doorknobs, light 
switches, handles, desks, toilets, faucets, sinks and electronics) with household cleaners 
and EPA-registered disinfectants that are appropriate for the surface, following label 
instructions. Labels contain instructions for safe and effective use of the cleaning 
product including precautions you should take when applying the product, such as 
wearing gloves and making sure you have good ventilation during use of the product. 
 
Recreation 
At this time on June 22, the Slane pool is open, and guidelines such as physical 
distancing and limiting capacity apply to these spaces. Recreation centers are not 
open, per North Carolina Governor Roy Cooper’s executive orders. Should the 
executive order change during Summer Advantage, more information will be 
communicated to students. Some wellness activities will continue to be provided 
virtually. 
 
Educational Materials: 
Signage and materials are placed throughout campus reminding the entire HPU 
community of the importance for everyone to take an active role in promoting healthy 

http://www.highpoint.edu/blog/2020/06/hpu-news-health-and-safety-task-force-hpu-dining/
http://www.highpoint.edu/transportation
http://www.highpoint.edu/blog/2020/05/hpu-news-health-safety-task-force-campus-cleaning/
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https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19


habits to prevent the spread of COVID-19. Regular emails will also be distributed to all 
campus community members to share reminders and updates regarding policies and 
protocols. Remember to follow these important guidelines to keep yourself and others 
safe. 

o Stay at least 6 feet (about 2 arms’ length) from other people. 
o Do not gather in groups. 
o Stay out of crowded places and avoid mass gatherings. 
o Keeping distance from others is especially important for people who are 

at higher risk of getting very sick. 
o Click here to watch Novant Health video resources, including messages 

from HPU Health Services providers and how to schedule a video visit.  
 
HPU Videos: 

HPU News: Phased Reopening  

HPU News: Campus Cleaning  

HPU News: Physical Distancing  

How to Properly Wear Your HPU Mask 
 
Student Health Center Videos 
 
HPU News: HPU Dining Enhanced Operations 
 
 
Frequently Asked Questions 
 
 
What does HPU’s Conduct Code say about how students should uphold these new 
policies? 
The Code of Conduct says, “As citizens of the global community, we shall act 
responsibly, both on campus and off, governing our actions not only by our personal 
needs and desires but also by a concern for the welfare of others, for the general good 
of humankind, and for the environment upon which we mutually depend.” 
 
Where do I pick up my HPU face coverings?  
Each student will receive their face covering at the welcome centers when they arrive 
on campus during their designated move-in time. 
 
How will you screen students moving in? 
All students will be required to complete this self-assessment tool no more than 24 hours 
before returning and show their “cleared” status at the entrance to campus when they 
arrive for move-in. 
 
What happens if someone on campus is confirmed to have COVID-19? 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
http://www.highpoint.edu/studenthealth/#tab3
http://www.highpoint.edu/blog/2020/05/hpu-news-health-and-safety-task-force-phased-reopening/)
http://www.highpoint.edu/blog/2020/05/hpu-news-health-safety-task-force-campus-cleaning/)
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As one of many measures High Point University has implemented to mitigate the spread 
of COVID-19, any individual tested for COVID-19 will be moved into a quarantine 
location until the test results are confirmed. 
 
If the test results are positive, the individual will be moved into a quarantine location 
and must remain there until both of the below qualifications have been met: 

o It has been at least 10 days from the time the symptoms first appeared.  
o It has been 72 hours since fever has resolved and respiratory symptoms 

have improved.  
o Follow the suggested plan of care by the Health Care Provider. 

 
The university will arrange meal delivery for the student, conduct contact tracing efforts 
to inform others of potential exposure, notify Campus Enhancement to dispatch 
cleaning in areas the student has been, notify academic services, and submit a CARE-
COVID-19 Incident Report. 
 
Individuals who were in close contact within 48 hours of the individual testing positive for 
COVID-19 will be moved to the under investigation location and will need to self-
monitor for 14 days, reporting to Student Health if symptoms develop. 
 
Close contact is defined by the North Carolina Department of Health and Human 
Services as having direct contact with, or being within 6 feet for at least 10 minutes, of a 
case-patient while not wearing recommended personal protective equipment. 
Caregivers and household members of the case-patient are considered close 
contacts. Close contacts will only be notified if they had direct contact with the case-
patient during the period of infectivity (defined as the date the case-patient 
developed symptoms up to the time the case-patient went into isolation). 
 
What accommodations are being made to implement cleaning and physical 
distancing on shuttles? 
Buses will be disinfected after every shift, a minimum of two times per day. Buses will 
operate at half capacity. Occupying aisle seats will not be allowed. Masks will be 
mandatory on campus transportation. Disposable masks will be available if a student 
doesn’t have one. Empty seats will be marked off.  Drivers will wear masks or face 
shields. 
 
Does the roommate agreement include specifics around visitors, cleaning practices, 
food sharing, etc.? 
HPU’s roommate agreement is thorough and includes standards for cleaning, personal 
hygiene and use of shared spaces. 
 
Will rooms be inspected regularly to ensure proper health and safety?   
In order to maintain high standards of health and safety, regular room checks that have 
always occurred will continue by authorized individuals, including, but not limited to, 
residence hall staff. 
 
What additional cleaning measures have been implemented (common spaces, 
common area restrooms)? 

https://files.nc.gov/ncdhhs/Contact-Tracing-for-Non-healthcare-Settings-PUI-03-17-20.pdf
https://files.nc.gov/ncdhhs/Contact-Tracing-for-Non-healthcare-Settings-PUI-03-17-20.pdf


The university has implemented a Clean Team, whose responsibility will be to disinfect 
all high-traffic touch points across all campus buildings throughout the day.  
 
What measures have been implemented at HPU Libraries? 
Some chairs have been removed and workstations have been arranged to allow for 
physical distancing in the libraries. Clear protective barriers have been added to all 
reference desks for safe interaction between staff and students. Keyboards must be 
checked out for use with a computer, then turned back in for disinfecting process. 
Books will be quarantined for three days after being checked out and returned to 
ensure a safe transfer to the next reader. New signage will reinforce the school’s 
policies on physical distancing and occupancy limits, like the elevator and the 
bathrooms. Students who do not want to enter the space can access expert research 
guidance from online librarians via chat or a virtual appointment. Students have access 
to a rich collection of online content featuring 450,000 e-books and 100,000 streaming 
films and documentaries via the library website. 
 
What measures have been implemented in the classroom? 
The university has implemented a number of precautionary measures, including the 
Clean Team, who will disinfect all high-traffic touch points across all campus buildings 
throughout the day, modified classroom layouts to allow for physical distancing, and 
the installation of physical barriers and guides. Students and faculty will also be required 
to wear a mask inside all classrooms. Be sure to thoroughly review all information at 
www.highpoint.edu/coronavirus for a comprehensive overview. 
 
How can I meet with my Success Coach?  
Success coaches will continue to be accessible and support students! Students will be 
provided the option to complete face-to-face meetings in the Office of Student 
Success or virtual meetings through WebEx with their Success Coach. 
 
When students schedule their meetings with their Success Coach in Starfish, the student 
will be able to select the in-person meeting option or the virtual meeting option. 
Students and Success Coaches must have a mask on at all times when meeting. Social 
Distance markers are prevalent and visible in the office and at each Success Coach’s 
desk area. The seats where students sit in order to meet with their Success Coach will be 
disinfected after each student appointment. Sharing of supplies, such as pens/pencils, 
will be limited in the office. Supplies will be disinfected after each use. A no handshake 
policy will be in effect in order to prioritize safety. 
 
Who should I contact with further questions? 
You can contact the Campus Concierge Hotline at (336) 841-4636, which is open from 
8 a.m. to 6 p.m. Monday through Friday, and 10 a.m. to 4 p.m. on Saturday and 
Sunday, if you have further questions. You can also email concierge@highpoint.edu. 

http://www.highpoint.edu/blog/2020/05/hpu-news-health-safety-task-force-campus-cleaning/
http://www.highpoint.edu/coronavirus
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