
 	  
Adapted	  from	  the	  AAC&U	  Civic	  Knowledge	  and	  Ethical	  Reasoning	  VALUE	  Rubrics.	  See	   http://www.aacu.org/value/rubrics/index.cfm	  (accessed	  Feb.	  18,	  2013).	  

	  
	   	  

HPU	  Service	  Learning	  Program	  	  
Course	  Objective	  Assessment	  Rubric	  

	  
Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance. 

 

Objectives Exemplary 
4 

Proficient  
3    2 

Developing 
1 

Objective #1: 
Connect theory and 
practice 

Connects and extends knowledge (facts, theories, 
etc.) from one's own academic 
study/field/discipline to civic engagement and to 
one's own participation in civic life. 

Analyzes knowledge (facts, theories, etc.) from 
one's own academic study/field/discipline 
making relevant connections to civic engagement 
and to one's own participation in civic life. 

Begins to connect knowledge (facts, theories, etc.) 
from one's own academic study/field/discipline to 
civic engagement and to one's own participation in 
civic life, politics, and government. 

Begins to identify knowledge (facts, theories, etc.) 
from one's own academic study/field/discipline 
that is relevant to civic engagement and to one's 
own participation in civic life. 

Objective #2: 
Ethical Self-
Awareness 

Student discusses in detail/analyzes both core 
beliefs and the origins of the core beliefs. Discusses 
with greater depth and clarity. Student expresses 
how core beliefs relate to a reinforced and clarified 
sense of civic identity and leadership. 

Student discusses in detail/analyzes both core 
beliefs and the origins of the core beliefs, and can 
articulate how these relate to the student's sense 
of civic responsibility and commitment. 

Student states both core beliefs and the origins of 
the core beliefs, but involvement in service is still 
driven by expectations or course requirements and 
not a sense of duty, responsibility, character, or 
other ethical motive. 

Student states either his/her core beliefs or 
articulates the origins of the core beliefs but not 
both. Student can only connect civic service 
experiences to his/her ethics or identity through 
cliché or truism. 

Objective #2: 
Ethical Issue 
Recognition 

Student can recognize ethical issues when presented 
in a complex, multilayered (gray) context AND can 
recognize cross-relationships among the issues (that 
is, can see structural and social connections). 

Student can recognize ethical issues when issues 
are presented in a complex, multilayered (gray) 
context OR can grasp cross-relationships among 
the issues. 

Student can recognize basic and obvious ethical 
issues and grasp (incompletely) the complexities or 
interrelationships among the issues. 

Student can recognize basic and obvious ethical 
issues but fails to grasp complexity or 
interrelationships. 

Objective #2: 
Evaluation of 
Different Ethical 
Perspectives 

Student states a position and can state the 
objections to, assumptions and implications of and 
can reasonably defend against the objections to, 
assumptions and implications of different ethical 
perspectives/concepts, and the student's defense is 
adequate and effective. 

Student states a position and can state the 
objections to, assumptions and implications of, 
and respond to the objections to, assumptions 
and implications of different ethical 
perspectives/concepts, but the student's response 
is inadequate. 

Student states a position and can state the 
objections to, assumptions and implications of 
different ethical perspectives but does not respond 
to them (and ultimately objections, assumptions, 
and implications are compartmentalized by 
student and do not affect student's position.) 

Student states a position but cannot state the 
objections to and assumptions and limitations of 
the different perspectives/concepts. 

Objective #3:  
Civic 
Understanding and 
Communication 

Understands Piedmont Triad communities well 
enough to tailor communication strategies to 
effectively express, listen, and adapt to others to 
establish relationships to further civic action 

Firm grasp of the community’s needs so that one 
effectively communicates in a civic context, by 
doing all of the following:  express, listen, and 
adapt ideas and messages based on others' views. 

Basic understanding of the Piedmont Triad 
community and the ability to do more than one of 
the following:  express, listen, and adapt ideas and 
messages based on others' views. 

Rudimentary understanding of the community and 
the ability to do one of the following:  express, 
listen, and adapt ideas and messages based on 
others' views. 

Objective #3:  
Civic Engagement 
and Leadership 

Demonstrates independent experience and shows 
initiative in team leadership of complex or multiple 
civic engagement activities, accompanied by 
reflective insights or analysis about the aims and 
accomplishments of one’s actions. 

Demonstrates independent experience and team 
leadership of civic action, with reflective insights or 
analysis about the aims and accomplishments of 
one’s actions. 

Has clearly participated in civically focused actions 
and begins to reflect or describe how these actions 
may benefit individual(s) or communities. 

Has experimented with some civic activities but 
shows little internalized understanding of their aims 
or effects and little commitment to future action. 

Objective #4: 
Diversity of 
Communities and 
Cultures 

Demonstrates evidence of adjustment in own 
attitudes and beliefs because of working within and 
learning from diversity of communities. Promotes 
the engagement of others with diversity. 

Reflects on how own attitudes and beliefs are 
different from those of other cultures and 
communities. Exhibits curiosity about what can 
be learned from diversity of communities. 

Has awareness that own attitudes and beliefs are 
different from those of other cultures and 
communities. Exhibits little curiosity about what 
can be learned from diversity of communities. 

Expresses attitudes and beliefs as an individual, 
from a one-sided view.  Is indifferent or resistant to 
what can be learned from diversity of communities. 

 
 


