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The Accreditation Council for Pharmacy Education (ACPE), the accrediting body for colleges and schools of
pharmacy, requires that Doctor of Pharmacy programs produce and make available to students the technical
standards for their program.

The FWSOP Technical Standards define the essential non-academic requirements necessary for admission,
progression, promotion, and graduation from the Doctor of Pharmacy program. Technical standards are
physical, behavioral, emotional, and cognitive skills that an applicant must already possess before enrolling
in the FWSOP and must consistently demonstrate throughout the duration of the program.

In accordance with the Americans with Disabilities Act (ADA), these standards must be met, with or without
reasonable accommodations. Reasonable accommodations are services provided to individuals with
disabilities, medical conditions or temporary injury/condition that remove or lessen the effect of disability-
related barriers. Students are also required to successfully complete all components of the curriculum,
including Introductory and Advanced Pharmacy Practice Experiences (IPPEs and APPEs), recognizing that
certain accommodations may not be reasonably implementable in clinical or practice-based settings.

Students who are not able to meet the technical standards with or without reasonable accommodations or
who have a change in their ability to meet these standards after accepting admission offer or while enrolled
may be required to take a temporary leave of absence or voluntarily withdraw from the program. Students
who are unable to meet the technical standards with or without reasonable accommodations and who choose
not to take a temporary leave of absence or voluntarily withdraw will be referred to the FWSOP Academic
Standards Committee for review and possible dismissal.

Technical Standards for FWSOP Doctor of Pharmacy Students

o Observation: A student pharmacist must be able to observe required lectures, demonstrations and
experiments, including but not limited to microscopic studies, pharmaceutical lab instruction (technical
quality of prepared and compounded materials), and patient care demonstrations (physical
observation and physical assessment). A student pharmacist must be able to observe a patient
accurately at a distance and close at hand, noting non-verbal and verbal signals. Observation
necessitates functional use of vision, hearing and somatic senses. The student pharmacist must be
capable of remaining alert and attentive at all times in the classroom and clinical setting.

« Communication: A student pharmacist must be able to communicate effectively, efficiently, and

sensitively in both oral and written English with patients, their families, caregivers, and all members of
the health care team. This includes the ability to ask relevant questions, receive and interpret
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information insightfully, accurately record patient data, and provide clear advice and counseling.
Effective communication encompasses spoken language as well as nonverbal cues such as facial
expressions, body language, and changes in mood or activity. Candidates must demonstrate computer
literacy and be able to participate in individual and group discussions of varying sizes. Adequate visual,
auditory, and sensory function is essential to ensure accurate, timely, and context-appropriate
communication in diverse healthcare settings.

Sensory/Motor: A student pharmacist must possess sufficient visual, auditory, tactile, and motor
abilities to effectively gather and interpret information from a variety of sources, including written
materials, oral presentations, demonstrations, medical illustrations, patient observations, and clinical
procedures. These sensory abilities are essential for accurately reading analog and digital data
representing physiologic phenomena and for performing basic physical examinations. Additionally,
student pharmacists must possess sufficient visual, auditory, tactile, and motor abilities to prepare and
dispense medication dosage forms, administer medications to patients, and perform a basic physical
examination of a patient.

Student pharmacists must demonstrate the motor skills necessary to perform essential tasks in
classroom, laboratory, pharmacy, and clinical settings. This includes conducting laboratory
experiments, delivering routine and emergency patient care (e.g., immunizations, CPR, first aid),
compounding medications—including sterile preparations using aseptic techniques in controlled
environments—and operating laboratory and patient care equipment such as balances, glucose
meters, stethoscopes, and sphygmomanometers, as well as computer-based systems. These
activities demand coordination of gross and fine motor movements, balance, and the functional use of
vision, touch, and hearing. Rapid motor responses may also be critical to ensure safe and effective
patient care.

Cognitive and Intellectual Abilities: A student pharmacist must possess the cognitive and
intellectual capacity to learn, integrate, and apply complex information effectively and efficiently. This
includes the ability to reason, calculate, measure, analyze, synthesize, and critically evaluate
information from a wide range of scientific, clinical, and technological sources. Student pharmacists
must be able to assimilate knowledge, understand spatial and three-dimensional relationships, and
apply learned concepts to solve problems, make evidence-based decisions, and develop, implement,
and monitor patient care plans. Effective learning must occur across various modalities, including
lectures, discussions, independent study, written and oral communication, and use of computer-based
technology. In clinical settings, students must remain fully alert, attentive, and capable of timely, rapid
and accurate decision-making in dynamic environments.

Behavioral, Social and Emotional Attributes: A student pharmacist must possess the emotional
health necessary to fully utilize their intellectual abilities, exercise sound judgment, and complete all
academic and clinical responsibilities in a timely and professional manner. They must demonstrate the
capacity to develop mature, compassionate, and effective relationships with patients, families,
colleagues, and members of the healthcare team. This includes functioning effectively under stress,
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tolerating physically and emotionally demanding workloads, and adapting to rapidly changing
environments and the uncertainties inherent in clinical practice.

Student pharmacists must demonstrate personal attributes such as integrity, empathy, motivation,
professionalism, and strong interpersonal skills. They must be able to accept and apply constructive
feedback, reflect on personal biases, and modify behavior as needed to ensure high standards of
patient care and collegial interaction. Student pharmacists must also be able to work collaboratively
as part of an interprofessional team.

A diagnosed mental health condition does not preclude admission or continuation in the program,
provided the condition is managed appropriately and does not compromise the ability to meet the
program’s technical standards, with or without reasonable accommodations. Should emotional
functioning deteriorate, students are expected to acknowledge the issue and seek appropriate support
or treatment to ensure the safety and well-being of themselves, their patients, and others in the
academic or clinical environment.

Equal Access to the FWSOP Doctor of Pharmacy Program: In accordance with High Point University’s
nondiscrimination policy, the FWSOP does not discriminate against individuals with disabilities who apply for
admission to the Doctor of Pharmacy program. It is recognized that the admissions interview may not
adequately evaluate a student’s ability to meet the technical standards. Students who are unsure if they are
able to meet the Technical Standards because of a disability are responsible for disclosing this reality to the
High Point University Office of Accessibility Resources and Services (OARS).

Attestation Requirement: At the time an applicant accepts an offer of admission to the Doctor of Pharmacy
Program, the applicant must attest in writing that they are able to meet the FWSOP Doctor of Pharmacy
program Technical Standards with or without reasonable accommodations. Students will continue to attest in
writing annually throughout the duration of the program. A student’s attestation will serve as testimony that
the student believes they are in compliance with these standards and understands the responsibilities
outlined.

If the student’s ability to comply with these standards changes at any time during their enrollment in the
pharmacy program, they have the obligation to contact OARS for evaluation of eligibility for
accommodations.

Faculty, instructors, and preceptors are obligated to continuously assess students’ abilities to meet the
FWSOP technical standards through routine evaluation of performance in the didactic and experiential
settings. If a faculty member determines a student is not meeting the FWSOP Technical Standards, the faculty
will report this along with documentation of their evaluation to the Assistant/Associate Dean of Academic
Affairs.

Accommodations: At the beginning of each semester, students must request academic accommodations
from the HPU Office of Accessibility Resources and Services (OARS - Office of Accessibility Resources
and Services). In order to request accommodations, students must follow the process outlined by OARS at
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https://www.highpoint.edu/oars/
https://www.highpoint.edu/oars/

